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QRG - How to Open an Incident with the ERP Helpdesk

1ERP CATS Time Reporters/Approvers

Link to VZ knowledge article 

https://atyourservice.verizon.com/ays?id=ays_kb_article&sys_id=fb7f553adb04bc1023c88c6a68961970&source=ta-home

https://atyourservice.verizon.com/ays?id=ays_kb_article&sys_id=fc927d361b8c7410aa98979f1d4bcbc3&source=ta-home
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Open an Incident with the ERP Helpdesk (1ERP CATS Time Reporters/Approvers) 

1. Click on the following link to create an incident with the ERP Helpdesk.

https://atyourservice.verizon.com/ays?id=support&ci=a59d9ebbdb1be680672bd8c5ce961978
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2. On the form under “What is the primary issue?” click the down arrow 
and select “Time Entry Issue”.

3. Under “Please provide a short description” Please type the following:
“1ERP CATS Time Reporting issue - TAPFIN/Manager has already been 
consulted with no resolution”
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4. Provide a detailed description of the problem. Include error messages 
and attach screenshots of any errors produced. (Note: Attachment button 
is at the bottom of the form)

5. Then select the date when issue was experienced. For SAP system 
select “nSAP” as there is no option for 1ERP on this form.



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Open an Incident with the ERP Helpdesk (1ERP CATS Time Reporters/Approvers) 

6. Fill out the rest of the required fields and click on the “Submit” button.

7. Once the incident is created and submitted you will receive an AYS email 
with the incident details. You will be able to check on the status, provide 
feedback, and eventually escalate if needed.


