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The U.S. Bureau of Labor Statistics released unemployment figures for October and at 1.4%. This marks the lowest point for Telecom since even pre-Recession levels. Typically hovering around 4%, the unemployment rate for Telecom peaked at 11.5% in August of 2010 and has since moved downward steadily. In 2015 the number was under 2% for 4 of the 10 months, with October as the nadir at 1.4%.

The total number of Telecom workers has steadily declined as well, since 2005 when the workforce totaled around 1.1M. This past month the total number of telecom workers was tallied at 863,600, and has hovered around that number for most of the year.

Telecom companies have traditionally cut labor in the third and fourth quarters, so we could see this number move upwards. But right now the labor market is very tight for telecom. It’s unemployment rate is much lower than the overall unemployment rate of 5%, which has inched back up to pre-Recession levels.

What Does that Mean For Employees?

Congratulations you are in high demand and that means good job security

What Does This Mean for Employers?

If you’re looking for talent, the numbers are not on your side, and this means it’s time to adjust  your hiring strategies. 

About NextGen

NextGen is the brainchild of longtime telecom professionals with nearly 50 years of experience and millions of dollars in Telecom Recruiting Services. We focus on establishing long term relationships with our clients and candidates so we can recruit the best and the brightest in the telecom industry. This ‘quality over quantity’ approach is at the heart of everything we do and has resulted in successful job placements at Fortune 1000 firms worldwide.
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	Rashid is a seasoned global executive with 25+ years of wireless telecom experience. His expertise includes M&A, P&L management, sales and customer management, geographic expansion, and diversifying service portfolios. He is part of the executive leadership team responsible for P&L. As the Executive Vice President and Chief Growth Officer, he has overall responsibility for Sales, Solutions, Finance, Legal, IT and Business Analytics organizations. He has managed operations on five continents.
Before joining us, he was the CEO of SWI, responsible for their global operations spread across North America, Europe, and the Middle East. Prior to that, Rashid spent 20+ years at LCC International (Now Tech Mahindra), where he held various senior executive positions, including Chief Operating Officer for the Middle East, Africa, and the Asia Pacific, where he had end-to-end P&L responsibility for operations spread across ten countries, Senior Vice President of Sales & Operations and Vice President of Engineering services for the Americas region. Earlier in his career, he also held positions at AT&T and Walmart Stores Inc.

Rashid is passionate about embracing diversity and cross-cultural awareness in today’s global marketplace. He serves on the Board of Advisors for the College of International Studies at his alma mater, The University of Oklahoma (OU). He is also a big Sooners football fan who loves traveling and exploring new countries and cultures.
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	Mark brings over 30 years of extensive experience in the wireless industry, having worked with leading global telecommunications manufacturers, world-class carriers, and prominent telecom consulting and solutions provider. Prior to joining our team, Mark held the position of Network Vice President, where he oversaw the design, deployment, and operation of Sprint’s wireless network in the Northeast Region. His leadership roles extended across RF Engineering, Operations, and Solutions Engineering teams for both Sprint and Nextel.
Mark’s career trajectory also includes roles within Motorola, where he contributed to Test Systems and Field Engineering teams. Beyond his professional endeavors, Mark is deeply committed to serving as a board member for Warriors4Wireless, a nonprofit organization dedicated to empowering military veterans by facilitating rewarding career opportunities within the telecommunications sector.

Mark’s expertise, leadership, and dedication to bridging the gap between veterans and telecommunications careers exemplify his impact within the industry and the community.
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	Liz is the Senior Vice President of Sales & Business Development. With 30 years of experience in Sales and Business Development in the Wireless Industry, Liz has a strong background in sales development and expansion, strategic planning, revenue growth, and profit gains.
Before joining us in 2015, Liz was North America Senior Vice President of Sales for Tech Mahindra (formerly LCC International), overseeing sales and business growth in government, enterprise, and telecommunications sectors. Prior to Tech Mahindra, Liz was the Senior Vice President of the Americas for Xceed Technologies, managing sales for network optimization and rules-based network performance management solutions. Liz held other key sales positions at LCC International and Cable and Wireless.

She holds a BA degree in Marketing from Radford University.
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	Julie is the Vice President of People Operations, leading the Human Resources, Payroll, Talent Acquisition, Learning & Development, Marketing, and Operations Support teams. With over 20 years of staffing experience and 16 years focused on the wireless industry, Julie has a strong background in setting, leading, and executing people and communication strategies in support of the overall business plan and strategic direction of the company. At the same time, she fosters an inclusive, dynamic culture and diverse workplace, focused on learning, coaching, and empowering all employees to contribute to their full potential. Prior to joining NG|GTA, Julie was the head of Talent Acquisition and Human Resources at Bergelectric, developing and leading organizational strategies to achieve the organization’s key talent objectives. Before Bergelectric, Julie was a member of the senior leadership team at Kineticom, where she led the Talent Care, Marketing, and IT teams and worked closely with the head of HR.
Outside of work, Julie, her husband, and two little boys love to travel and spend time with family and friends.
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	Jonathan boasts over two decades of experience in the Staffing and Technology sector. Holding the role of Chief Talent & Technology Officer, he spearheads the development of the company’s talent and technology strategies, ensuring alignment with business objectives. Jonathan oversees departmental operations, nurtures client relationships, and identifies growth opportunities to enhance company performance and profitability.
Previously, he served as Executive Vice President and Senior Vice President of Recruiting, where he led the establishment of a top-tier recruitment and sales team, catering to global telecom/networking clients. Jonathan’s ethos centers on fostering robust industry relationships to deliver exceptional value to stakeholders.

Beyond work, he finds solace in tending to his garden, caring for his chickens and ducks, and embarking on adventures with his family.
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	Dexter is the Vice President of Business Operations, leading the Legal, Contracts, Information Technology, Continuous Improvement, Business Analytics, and PMO teams. As a results-oriented executive leader with 30 years of wireless industry experience, Dexter has held several leadership roles in business operations and P&L management, emphasizing organizational coherence and business process improvement.
Before joining us, Dexter was Vice President, Engineering Services, North America for SWI, with responsibilities for business operations and engineering services delivery. Prior to that, he was Vice President, Global Business Operations, Network Services for LCC International, with a multitude of business operations responsibilities.

Dexter holds degrees in Electrical Engineering from Rensselaer Polytechnic Institute and Management from George Washington University. Outside of work, Dexter has a keen interest in travel, food, and wine and enjoys the challenge of expanding his advanced wine studies beyond his current level 2 sommelier certification.
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	Mike has 26 years in the telecom industry, spending his time in leadership roles at Nextel, Sprint, and T-Mobile. During this time, he led organizations in Sales, Operations, and Solution Engineering. Mike now leads our Broadband and Enterprise division, focusing on the Rural Broadband Initiative and Private Network development. Mike is an active board member of the Rural Wireless Association (RWA).
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	Darren has held various Sales roles in Wireless/Wireline Telecom Services sales for 20+ years. Prior to joining us, Darren spent 15 years with WFI/LCC/Tech Mahindra (via two separate acquisitions) as VP of Sales handling the Central/West Regions. For the past 5+ years, he oversaw Business Development for KGP Service’s West Region, and AT&T accounts. He has also held positions at Ericsson, Win-star and Southwestern Bell. He was born and raised in the Chicago area and holds a B.A. in Economics from the University of Illinois – Champaign Urbana. Darren is a diehard Chicago Bears and Blackhawks fan.
 

Darren currently lives in southern CA and has two sons, Tyler 18 and Wyatt 16, fiancée Lilly, and Luna – a 4-year-old yellow Lab. When not at work, Darren loves to fish (freshwater, especially in Tennessee), travel, workout with his sons, watch live music, and grill out.
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	We specialize in providing highly qualified candidates that align with your company’s values and goals, covering all project phases from planning to maintenance.
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	With decades of experience in telecom projects, we offer rapid, cost-effective solutions, managing complexities and regulatory challenges, while your team focuses on core operations.
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	We streamline the hiring process, connecting you with long-term talent that fits your company culture and skill requirements, ensuring a perfect match for growth and success.
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	Mike’s background includes 15+ years of experience in wireless staffing and solutions. Mike currently is Vice President of Recruiting managing recruiting efforts for staffing, solutions, and enterprise. Before joining us, Mike was Director of Recruiting for a telecom staffing firm supporting recruiting large national wireless telecommunications carriers and network turnkey consulting firms.
Additionally, Mike is heavily involved in youth athletics in his community, coaching and volunteering with baseball, basketball, and soccer leagues.



 

		



				

							
			×			
		
	






	

				

				

		

				
			
 

	[image: ]


[image: ]
	Christian’s background includes 30+ years of experience in the accounting field, from government contracting and real estate investment to telecom. Christian is currently the Senior Director of Finance and Accounting and is responsible for the entire accounting cycle and reporting requirements for the company. With a BS in Accounting from Old Dominion University, Christian is a tech enthusiast who enjoys learning new systems and quickly adapting to them.
Outside of work, Christian enjoys traveling and trying new foods. As a self-proclaimed foodie, he and his wife try new cuisine whenever possible – Korean BBQ being the top choice!
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	Michael is the Vice President of Deployment Services and is responsible for managing network design and implementation programs. With his 20+ year career, Michael has observed and participated in the evolution of the mobile wireless industry, particularly in transport technologies and network delivery. He has designed large-scale transport architectures, optimized existing infrastructures, managed many large design and implementation teams for backhaul and RAN deployments, evaluated new wireless technologies, created meticulous financial models, and consulted many network operators in developing business strategies and build plans.
Michael is a licensed Professional Engineer and received his MS and BS degrees in Electrical Engineering from Virginia Tech. Before joining us in 2019, Michael held various Solutions Management and Functional Lead roles for Tech Mahindra, LCC International, and WFI. When not working, he enjoys salvaging and repurposing junk and listening to live country music.
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	Irene is Vice President of Client Services, responsible for key customer relationships in order to better deliver opportunity, value, and results. Irene brings a unique mix of marketing, sales, and staffing experience to her role and has a proven track record of client success, business results, and growth.
Irene is passionate about DE&I and continuous learning; she is an active member of our Inclusion & Diversity team, leads and founded the Kelly Telecom Women’s Employee Resource Group (ERG), and developed, implemented, and currently manages the Kelly Telecom Mentorship Program.

Irene holds a degree from UC Berkeley and serves on the board of a non-profit organization that provides services to children and adults with developmental and intellectual disabilities. You’re equally likely to find her out dancing or curled up with a good book in her spare time.
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	Nikhil is the Vice President of Engineering Services managing Operations, delivery, and P&L for Engineering business. Nikhil has 25+ years of progressive experience in the wireless industry, with expertise in Engineering delivery, P&L management, Portfolio management, Business development, Solution development, alliance development, and strategic planning.
Before joining us in 2018, Nikhil worked at Tech Mahindra (formerly LCC International) as North America Delivery Head for Access Network, where he was responsible for Access network P&L, and account development, strategy planning, and execution of high sensitivity engagements. Prior to LCC, Nikhil worked in India with various organizations holding engineering, R&D, and management positions in the telecom and technology sector.

Nikhil earned his Bachelor of Electronics Engineering from Marathwada University, India, followed by Post-Graduation in Operations Management from Symbiosis Pune, India.

Nikhil resides in Virginia with his wife and two sons. In his free time, Nikhil loves to reflect on life through his blogs, articles, and poems.
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	Simon is the Vice President of Sales with over 20 years of experience and specialization in Management, Staffing, Sales, Recruitment, Talent Advisory Services, Managed Service Provider (MSP) solutions, Contingent Workforce Outsourcing (CWO), Master Vendor with Technology, Recruitment Process Outsourcing (RPO), Talent Supply Chain Management (TSCM), Business Process Outsourcing (BPO), Employer Brand Value Proposition (EVP)as well as strategic recruitment marketing campaigns.
Simon has worked in Asia, the Middle East, Australia, and America and still loves traveling and exploring new countries and cultures.

Outside of work, Simon was a semi-professional soccer player!
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	Henrik is the Vice President of Sales and manages our sales programs and account teams in the East region. With 20 years of experience in sales management, account management, and sales operation within the telecom industry, Henrik has a strong domain knowledge resulting in sales growth and client satisfaction.
Before joining us 2022, Henrik served as Vice President of sales North America for leading solution providers delivering Network Testing, Radio Engineering, and Service Assurance solution to CSPs and MNO globally. Henrik started his carrier with Ericsson as part of the global expertise center, where he played a crucial role in rolling out evolving communication technologies across the globe. In the early 2000’s Henrik migrated to the USA from Sweden to help launch a GSM network in the Washington, DC area.

Henrik holds a BS degree in Engineering and Business Management. He’s an avid hiker and enjoys the outdoors, culinary experiences, and traveling.
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	Michelle Cadena is a California native and a proud graduate of UC Berkeley. She began her career in Technology in the early 2000’s working as an IT and telecom recruiter. Michelle has also worked as a Business Development Director in Technical Sales and now in Sales Leadership. Michelle is a busy mom to 3 teenagers and enjoys traveling.
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	Neil is the Vice President of Deployment and C&I Sales and manages the sales globally for the company. With over 25 years of experience in Business Development and Operations in the Wireless Industry, Neil has a strong sales/business development, strategic planning, and delivery background.
Before joining us, Neil spent six years at Nokia/SAC  as the Vice President of Sales for the West region and then Vice President of Delivery for the Sprint mMIMO/5G national build. Prior to SAC, Neil was in senior sales and delivery roles at Exi Parsons, WesTower, and Mycom. He also held other key positions on telecommunications and civil engineering projects in Hong Kong, Malaysia, and Taiwan, working on projects as diverse as a Microwave Network across Malaysia, Sabah, and Sarawak to the first bridge over the Mekong River between Laos and Thailand.

He holds a BS in Construction Management from Sheffield Hallam University in the UK. During his spare time, Neil enjoys watching the English Premier League soccer, hiking, and exploring California.
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		5G In-Building Solutions


		
			
				
					Providing quality coverage indoors is one of the primary challenges Tier-1 carriers face with the rapid deployment of 5G. Our team specializes in benchmarking existing coverage, and designing, deploying, integrating and optimizing effective in-building solutions for our customers.
	Large commercial campus iDAS and oDAS coverage solutions
	Hospital and clinic dedicated solutions with 5G and Wi-Fi integration
	Airport, public venues and stadiums with variable capacity requirements
	Multi-technology, multi-band optimization expertise
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		Outside Plant Engineering


		
			
				
					We have the resources and experience throughout USA and Canada to provide customers with a full fiber network design, both outside and inside plant designs. Our strength in field data collection, engineering and permit coordination will provide you the best cost-efficient routes to build your network on time. Our full line of engineering services include:
	Outside plant and Inside plant designs
	Field data collection for aerial and underground designs
	Substructure map research
	Pole loading & make ready management
	Fiber construction cost estimating
	OSP Project and construction management
	Outside plant inspection services
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		RF Design


		
			
				
					The team brings forth three decades of RF Design experience in offering turnkey RAN Design services to our customers. Our tool- and OEM-agnostic design philosophy is focused on offering the best design solutions for our customers – across the latest technologies like 5G NR, C-RAN and O-RAN – and over all bands including CBRS and millimeter wave.
	Fiber and Microwave engineering services
	FCore network (EPC/IMS) engineering and operations
	FMigration from physical to virtual (NFV) cores
	FSoftware-defined networking (SDN) expertise
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		RF Optimization


		
			
				
					We have helped our customers’ meet optimization KPIs for multi-technology access networks including overlay and Greenfield 5G deployments for traditional and Open RAN deployments.
	Pre- and post-launch optimization
	Drive-based and drive-less optimization
	Multi-vendor parameter tuning expertise
	SME-level advanced analysis and troubleshooting
	Multi-technology, multi-band optimization expertise
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		Field Testing


		
			
				
					We've covered millions of miles in drive and walk tests, conducted in-depth spectrum analysis, and supported Tier 1 and 2 national networks. From 2G to 5G, our expertise spans generations. Our rich portfolio showcases our commitment to quality and decades-long customer satisfaction.
	Drive testing
	Post Processing
	Data Analysis
	Benchmarking 
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		Project Management


		
			
				
					Our Program and Project Management framework has evolved over years of serving large operators and private industry alike and incorporates industry-standard project management methodologies, standards and practices. Any project requires a proven, structured PM approach to achieve its objectives.
	Scalable PMO
	Structured approach for program and project delivery
	Clear communication with minimal confusion or redundancy
	Project risk management and mitigation
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		Commissioning & Integration


		
			
				
					Our Commissioning and Integration (C&I) team helps our customer to incorporate new sites, new carriers, and/or new technologies into their wireless networks. We are well-positioned to support any large- or small-scale network launch. Our team has experience working on many different OEM products and OSS systems and can manage all aspects of wireless network C&I.
	Field engineers distributed throughout the United States
	Remote integration engineers for multi-vendor OSS scripting
	On-site ATP and E-911 testing
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